Smokenator Return Form

Barbecue Kettle Accessories
6189 Mancuso St
San Jose, CA 95120

info@smokenator.com
(408)340-3976

Name

E-mail Address

Phone Number

Sales Receipt Number*

Transaction ID Number
(If Sales Receipt No. not
given above)

Method of Purchase

(circle one) PayPal Amazon Mail-In

Date of Purchase

Item to be Returned Please check appropriate box.

0 Entire Order

O Partial Return/Exchange**
If partial return/exchange, which item?

Reason For Return

*Sales Receipt Number can be found in the upper right hand corner of the sales receipt that
came with your Smokenator.

**Partial returns include either the Smokenator (including baffle, pan, skewer, and instructions)

OR the Hovergrill. If you wish to exchange one size Smokenator for another, please email us
so that we may help you.

Return Procedure: Please send the product back via USPS Parcel Post. Please purchase a
delivery confirmation number, and send us an email with the number so that we know to expect
the package. Once we receive the product, we will issue you a refund, minus the original
shipping cost. The refund will come through the method that you used to purchase the product
originally.



